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WHAT DOES THE NEW PUBLIC BT‘F\I\CER

LOOK LIKE?
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WHO IS THE “NEW?” PUBLIC OFFICEK?
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WHAT DOES THE PUBLIC SERVIC

LOOK LIKE TODAY?
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Unified Portal Platform

E-Services & Sectoral Transformation

e-Business
of hxes Drivers' Notices
Certificate online = Icanal Registration
TTBizLink / Fmancel o—l-lealhl
and Leam SEW
i i Service Oriented Platform i i Middleware i i

Foundation Service Infrastructure
| Authentication (single sign-on) (Unique Identifier) |

| e-Payment / e-Forms / e-Transactions |

GORTT Communications Network (GovNeTT)
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OUR JOURNEY STARTED: e
THE DIAMOND STANDARD_
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St James Women'’s Health
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nnovation and Lreativity Scholarships and Advanced
Training Division
7. Technology
Tobago Information
Technology Limited
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ROLE OF CITIZENS IN 21ST CENTUF
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o
T&T Open Government National Acti:ﬁ\\

Plan (NAP): Commitments s

e Trinidad and Tobago Diamond Standard Certification Programme
Easier Life for Citizens Index

HR Management Capacity Development

Interactive Media — How to access Government Services
National Contact Centre On site and Virtual) No wrong door

e Establishment of Open Data Portal
e Data Standard and Classification Framework

[ Governance ]

e Establishment of Civil Society Board

l National Resources Governance ]

e Extractive Industries Transparency Initiative
¢ Audits of revenues derived from Natural Resources
e Availability of the Cadastre of Licenses and Contracts
¢ Inclusion of the Mineral Sector




OUR FUTURE STATE




The Government of
the Republic of
Trinidad and Tobago

THANK YOU!

QUESTIONS AND COMMENTS

Presented by:
Hon. Carolyn Seepersad - Bachan
Minister of Public Administration



